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On May 7, 2025, GEO Nova Scotia had the privilege of hosting our Insight Forum: Digital
Inclusion – Lessons Across the Atlantic. This important discussion brought together
perspectives from both sides of the pond to explore shared challenges and innovative
approaches to digital inclusion.

SUMMARY

GEO Nova Scotia’s Executive Director, Matt Spurway, joined Dr. Emma Stone of the UK’s
Good Things Foundation and Hon. Jill Balser, Minister of the Department of
Cybersecurity & Digital Solutions, to explore what it takes to build an inclusive digital
society—and why cross-sector collaboration is key.
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The session was recorded and available for viewing on our Youtube
channel here: Digital Inclusion: Lessons Across the Atlantic

We were thrilled by the incredible interest in this event—so much so that we maxed out
our Zoom capacity and got cut off at 100 attendees! We've since upgraded our Zoom
account, so we'll be ready to welcome even more of you next time. Lesson learned the
digital way!

https://www.goodthingsfoundation.org/
https://beta.novascotia.ca/government/cyber-security-and-digital-solutions
https://youtu.be/HwuZfEU-9dg?feature=shared
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KEY TAKEAWAYS
People-Centered Approaches Are Vital: 
Digital inclusion starts with people, not just tech. Matt stressed meeting folks
where they are, from basic skills to affordability and access.

Trust and Local Relationships Matter: 
Trusted local organizations are key to reaching those most excluded. Both GEO and
the UK’s network rely on community-based partnerships to build that trust

A Shared Challenge Across Borders:
Digital exclusion mirrors broader social exclusion, whether in Nova Scotia or the UK.
Minister Balser emphasized that equity in digital access supports education, health,
and jobs.

Scalable, Sustainable Models Are Needed:
National models like the UK’s digital inclusion ecosystem offer a roadmap. GEO is
exploring how to localize these with provincial support and strong community ties.

Data-Informed Action:
Reliable data on access, skills, and usage is essential for smart policy. GEO is
working to gather local insights and push for evidence-based solutions.



COMMUNITY REFLECTION
The forum sparked a strong response from attendees, who shared their

thoughts through our live poll:
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“Love to see the enthusiasm and
passion from Minister Balser in this
space and her willingness to make

big changes in Nova Scotia.”

“Solutions are available and barriers
are identified - looking for next steps
to making these barriers permeable

through policy and partnerships.”

“The potential of achieving so much
through working together to solve big

social problems. This all feels very
tangible. Thank you all for your time!”

“How impactful these opportunities
for access and learning are for

people. I know there is a positive
impact but I don’t think I realized just

how deeply. Thank You!!”

“The commitment from
government and community

is so affirming.”

“Helping to ensure that digital
inclusion is considered for those
vulnerable and disadvantaged

clients going forward.”

“helping to ensure that digital
inclusion is considered for those
vulnerable and disadvantaged

clients going forward”
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THE WORK CONTINUES
GEO Nova Scotia to increase Zoom capacity for future calls to
accommodate more participants.

Minister Balser, her CSDS team, and the NS government to continue
integrating digital inclusion considerations into government services and
programs.

GEO Nova Scotia and Nova Scotia government to collaborate on
improving service design for digital inclusion initiatives.

GEO Nova Scotia to send out early registration information for the
Digital Inclusion Forum 2025 scheduled for October 8th.

Dr. Stone and Good Things Foundation to continue sharing insights and
best practices with Nova Scotia's digital inclusion efforts

Minister Balser to continue working with fellow Ministers across various
government departments to ensure digital inclusion is considered in all
new services and programs.



The Insight Forum was a meaningful chance to learn from each
other—locally and globally—and to remind ourselves just how

important digital inclusion really is.

 At GEO Nova Scotia, we're committed to keeping these
conversations going, building strong partnerships, and supporting

multi-sector solutions that truly make a difference.

By putting people first, harnessing the best of government,
business, and community, and turning good ideas into real action,
together we are making Nova Scotia a leader in digital inclusion.

We’re already looking forward to the next Insight Forum and
continuing this work across communities and beyond borders!

MAY 7, 2025

LOOKING FORWARD


